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Commonly Asked Questions:
1. Can I pay with credit cards?  Yes. We handle this online for security reasons.  You will need to make sure you are on our email mailing list. If so, your invoices and payment notices will be sent email. After you receive an invoice you will have the option to pay with credit card online. 
2. Why do we have to be on the email mailing list? OR Why can’t we pay through the website? For security reasons we do not want to have access to your credit card number. We have a third party, Quickbooks, handling all credit card information. In order to guarantee the information gets processed onto your account we need you to have your invoice number. Therefore, we need to send your invoice to you through email where you can directly link to the Quickbooks credit card processing center. 
3. Can I pay monthly when charged a quarterly y payment?  Yes. If you make your payment at the beginning of the month for the month the computer will keep your child current in class. 
4. Why do you charge a quarterly payment?  Parents have requested we charge a quarterly payment due to the low cost of the program. 
5. I don’t understand the statement or invoice?  Please call Teresa Brenke at 952-445-8052 with your statement or invoice and we can go through you statement line for line. 
6. What is the difference between a statement and invoice? A statement gives the history of charges and payments. The invoice is just what is charged to you this month or quarter. It will not show previous payments, credits or past due amounts. 
7. Do I get charged if my child misses class? Yes.  In order for us to save your child’s enrollment status we need to charge for each week. We do make exception for children who are ill for longer periods or a vacation longer than 2 weeks. Please contact us if this is your situation. 
8. Why does my child need this?  Exercise is such an important part of our lives as children and adults. If you can teach your child how to have with exercise, early in life, you are giving them an incredible tool they can utilize for the rest of their life. 
9. How long is class? 30 minutes each week.
10. How much exercise are they getting in 30 minute class?  At minimum your child will receive 20-25 minutes of aerobic exercise.  Our lesson varies each week and some take more time. 
11. How do I know what day class is on?  Each school will have an area where Stretch-n-Grow information is located. We will post  time and day of class along with a weekly description sheet indicating what exact songs we did and what type of exercise was done with each song. 
12. How do I sign up for class? There is a signup sheet or enrollment form located at the Stretch-n-Grow information area. Ask your teacher or director where this location is at your school. Also there is an enrollment form on www.sng-mn.com. 
13. How long is my child signed up for? You child is welcome to start or stop at anytime.  We encourage your child to make a quarterly commitment because sometimes it takes awhile for the child to adjust to the exercises and teaching style of the instructor. 
14. How do I drop from class? Please leave a note in writing to your teacher , director or Stretch-n-Grow location at your school. Indicating who your child is and when you would like him/her to drop. 
15. How can I contact you if I have other questions?  
Stretch-n-Grow or Teresa Brenke
436 5th Avenue East 
Shakopee MN 55379
Phone: 952-445-8052 
Fax: 952-403-9929
Email: stretchngrowtbrenke@msn.com 
www.sng-mn.com 
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